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February Meeting Minutes 

Topic 1: Industry impact of Driver’s Certificate of Professional Competence for LGV and 
PCV drivers   

Speaker: Pierre de Carteret,  

 UK Programme Manager – Driver CPC, DHL Supply Chain, Manchester 

Topic 2: Fitness to drive (including the importance of employees understanding the need to 

adjust the driver’s seat and head restraint correctly)   
Speaker: Gordon Hastings, H & S Manager, Systems Driver Training, Carlisle 

Date: Thursday 18
th
 February 2010, 13.30 

Venue: The Netherwood Hotel, Grange-over-Sands, Cumbria LA11 6ET 

 

 

 
 
Our Vice Chairman, Val Kennedy, welcomed members to the joint meeting of South Cumbria 
IOSH District and SCOHSG. After summarising emergency arrangements Val introduced Pierre 
de Carteret, UK Programme Manager – Driver CPC, DHL Supply Chain, Manchester, to give a 
presentation: 

Industry impact of Driver’s Certificate of Professional Competence for LGV and PCV drivers  

Pierre introduced his presentation by giving members an overview of content of UK legislation 
arising from European Directive 2003/59/EC and the topics that he was going to cover: 
• Existing PCV and LGV licence-holders: must complete 35 hours of ‘Periodic Training’ by 

September 2013, September 2014 respectively. 
• Training: PCV and LGV drivers must have periodic vocational driver training, against a 

prescribed syllabus (given in blocks of 7 hours minimum). In practice this means 7 hours/1 
day per year, although it can be an intensive 35 hours/5 days every 5 years. 

• Driver Qualification Card (DQC): will be issued, by DVLA, after 35 hours of CPC driver training 
has been training completed; looks very similar to UK Drivers’ licences; all PCV and LGV 
drivers will be expected to carry their DQC after the 2013 and 2014 deadlines. 

• New PCV and LGV licence-holders: since Sep 08 and 09 respectively the vocational licence 
test has included the initial CPC test, therefore a DQC has been issued and these drivers are 
expected to carry this when driving. 

• All PCV and LGV licence-holders: must hold a DQC by September 2013, September 2014 
respectively in order for them, and their employers, to operate in compliance with UK 
legislation and the EU Directive – no DQC; no PCV and LGV driving. 

Pierre explained that the legislation puts the onus for achieving the DQC qualification on individual 
PCV and LGV licence-holders; employers are not obliged to fund, or provide training. However, 
whilst the driver has this responsibility, the only realistic way for major haulage companies to 
ensure their drivers are legally qualified to drive PCV and LGV, as required by the legislation, is to 

The names of those attending our meetings are recorded; if you need proof of attendance please 
contact Carol Stearne, Joint Minutes Secretary (contact details in programme). 
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organise and fund driver CPC training. Many major companies, such as DHL, have already started 
doing this and Pierre predicted that there will be TU pressure on all large haulage companies to do 
the same. 

Pierre explained that the driver CPC syllabus for the initial PCV and LGV driver qualification 
covers practical driving skills plus additional knowledge that a professional driver needs to have. 
For instance, it includes:  
• Four hours of theory testing, equivalent of NVQ level 2, in three parts: 

� Module 1a - licence acquisition: 100 multiple choice questions.  
� Module 1b - licence acquisition: 19 hazard perception clips.  
� Module 2 - initial Driver CPC: 3 case studies. 

• Two hours of practical testing in two parts: 
� Module 3 - licence acquisition: 1½ hours on-road practical driving test.  
� Module 4 - initial Driver CPC: ½ hour practical 'show me, tell me' vehicle test. 

Pierre said that the Young LGV driver scheme was abolished on 10th September 2009 because 
young drivers are now covered by driver CPC legislation that also includes a provision that 
reduces the standard minimum age for professional LGV drivers from 21 to 18 years. 

He said that DVLA estimates that there are 433k LGV drivers and 166k PCV drivers, in the UK, 
who will be required to have received driver CPC training by September 2013 and 2014 
respectively. Holders of an Operators’ CPC will also be required to undertake approved driver CPC 
training if they wish to drive Class C and D vehicles (see below): 
• Class D1 (mini bus: obtained by test, or, by passing Class B car licence test prior to 1997)  
• Class D1 + E (mini bus c/w trailer) 
• Class D (bus/coach) 
• Class D + E (bus/coach c/w trailer) 

If the above classes of licence were held before 10 Sep 08, drivers have acquired ‘Grandfather’ 
rights and are not required to complete their 35 hours of driver CPC training until 10 Sep 13. 

• Class C1 (rigid vehicles up to 7.5t GVW; whether obtained by test or acquired by passing a 
Class B car licence test prior to 1997) 

• Class C1 + E (rigid vehicles up to 7.5t GVW with trailer) 
• Class C (rigid vehicles over 7.5t GVW) 
• Class C + E (articulated and drawbar combinations) 

If the above classes of licence were held before 10 Sep 09, drivers have acquired ‘Grandfather’ 
rights and are not required to complete their 35 hours of driver CPC training until 10 Sep 14. 

The following table summarises the dates by which PCV and LGV drivers need to obtain their 
Driver’s Certificate of Professional Competence (CPC) and carry a Driver Qualification Card (DQC). 

Driver category Initial driver CPC test 5 year rolling cycle of Periodic CPC training             
   (7 hrs per year, or, 35 hrs per 5 years, or equivalent) 

LGV: new drivers  From: 10 Sep 2009;          
 must carry DQC. 

Every five years after initial CPC test;         
must carry DQC. 

LGV: qualified before 
10-Sep-2009 

Not required Complete first training cycle by 10-Sep-14, and 
every five years thereafter; must carry DQC. 

PSV: new drivers From: 10 Sep 2008;          
 must carry DQC 

Every five years after initial CPC test;               
must carry DQC. 

PSV: qualified before 
10-Sep-2008 

Not required Complete first training cycle by 10-Sep-13, and 
every five years thereafter; must carry DQC. 

Pierre explained that the objectives of the European Directive 2003/59/EC for PCV and LGV 
drivers were to: 
• Improve road safety. 
• Recognise and accredit PCV and LGV driver skills. 
• Encourage continuous professional development. 

• Raise status of PCV and LGV drivers. 
• Promote PCV and LGV driving as a career. 
But, many PCV and LGV drivers do not welcome these extra training requirements. 
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Pierre then explained that the EU Directive and UK legislation does not apply to vehicles:  
• With a maximum authorised speed not exceeding 45 km/h. 
• Used by, or under the control of, national authorities. 
• Undergoing road tests. 
• Used in states of emergency, or, assigned to rescue missions. 
• Used in the course of driving lessons. 
• Used for non-commercial carriage of goods, for personal use. 
• Carrying material or equipment to be used by the driver in the course of their work.  

The EU Directive is enforced through the following UK Statutory Instruments: 
605  ROAD TRAFFIC: The Vehicle Drivers (Certificates of Professional Competence) 

Regulations 2007. 
506  ROAD TRAFFIC: The Vehicle Drivers (Certificates of Professional Competence) 

(Amendment) Regulations 2008. 
1965  ROAD TRAFFIC: The Vehicle Drivers (Certificates of Professional Competence) 

(Amendment; No. 2) Regulations 2008. 

Pierre explained that this legislation required CPC trainers, training centres and training courses to 
be approved by the Joint Approvals Unit for Periodic Training (JAUPT) which is comprised of the   
Sector Skills Councils (SSCs) - Go Skills / Skills for Logistics, and governed by Great Britain's 
Driving Standards Agency (DSA) and Northern Irelands Driver & Vehicle Testing Agency (DVTA). 
JAUPT also has the right to conduct quality assurance audits to ensure that the training meets the 
objectives of the EU Directive. 

Pierre said, in practice, JAUPT administers the registration of: approved training centres and sub-
centres, approved training courses, and trainers. For a training centre to be registered it must 
have: an adequate infrastructure with suitable IT, a robust driver photographic ID and attendance 
verification system, course evaluation processes (such as driver feedback forms), Policy 
Statements  for H & S, data protection, equal opportunities etc…, a complaints procedure, a 
confidential record system and appropriate insurance cover. 

Next Pierre explained that the initial driver CPC training course for new drivers had to be assessed 
by test whereas the periodic, rolling driver CPC was achieved by attending approved training 
courses. In both cases there are three key training areas at NVQ Level 2: 
• Advanced training in rational driving, based on safety regulations. 
• Application of regulations. 
• Health, road and environmental safety, service and logistics. 
• Examples of NVQ Level 2 operational topics:  

� Fuel consumption. 
� Loading and road safety. 
� Drivers’ hours and operator licensing. 
� Transport contracts and documents. 
� Physical and mental ability. 
� Customer care and image of industry. 

To be approved a driver CPC course must conform to Vocational Training Qualifications, Level 2 
defined as: ‘…Competence which involves the application of knowledge and skills in a significant 
range of varied work activities, performed in a variety of contexts. Some of the activities are 
complex or non-routine, and there is some individual responsibility and autonomy. Collaboration 
with others, perhaps through membership of a work group or team, may often be a requirement...’ 
An example of the course content level required is: Driving Goods Vehicles, NVQ Level 2. 

To be approved by Joint Approvals Unit for Periodic Training (JAUPT), driver CPC courses must 
be linked to the recommended CPC syllabus although they do not have to cover the whole CPC 
syllabus.  Pierre explained that it is acceptable for drivers to repeat same course more than once 
and suggested that organisations running their own approved driver CPC training courses could 
get added value from the CPC training if they linked it to their company’s operational 
requirements. 

Pierre said that this training must be delivered in blocks of seven hours and can be delivered over 
the 5 years in any permutation: 7 hours (one day) per year, up to 35 hours (5 x 7 hours) per year, 
by Sep 2014. In practice, most firms will probably find it less disruptive for their business if they 
arrange for driver CPC training to be provided for one day per year. This training does not have to 
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be ‘in-house’, although Pierre felt that this is probably the cheapest and most efficient option for 
large organisations especially if their operations extend into Europe. He said that there are already 
several existing training courses that are accredited against the Driver CPC training syllabus for 
example: the ADR Vocational Training Certificate, Advanced driver / anti-rollover certificate etc…, 
and other relevant National Vocational Qualifications. 

Pierre explained that driver CPC training courses must include direct interaction or contact time 
with a trainer, that e-learning is only acceptable when overseen by trainer, and, distance learning 
is not acceptable. Courses can include classroom, in-vehicle, yard, depot and/or workplace 
sessions.  

Pierre then said that trainers must be individually approved by JAUPT to deliver individual courses. 
The criteria for trainers are: ‘…The approved centre must guarantee that the instructors have a 
sound knowledge of the most recent regulations and training requirements. As part of a specific 
selection procedure, the instructors must provide certification showing a knowledge of both the 
subject material and teaching methods. As regards the practical part of the training, instructors 
must provide certification of experience as professional drivers or similar driving experience, such 
as that of driving instructors for heavy vehicles…’ 

Pierre then summarised the current registration fees:  
• Centre approval: £1,500 every 5 years (until 2014 before 2009). 
• Course approval / re-approval fee: £36 per hour & part hour course; £252 per 7 hour course, 

£1,250 for 35 hour course per year. 
• Upload of training data to DSA: £1.25 per hour of training.  

Once training centres have been registered they are required to maintain a full record of all 
training delivered so that JAUPT can verify:  
• Drivers’ attendance: names, and driving licence numbers. 
• Course attended: date, title, code number  
• Trainer: name 
• Evaluation of the course: driver feedback forms.  

Approved CPC training centres must also provide access and information to JAUPT, or the 
Competent Authority, as and when required and ensure that information on course attendees is 
recorded on the Driving Standards Agency’s (DSA’s) central Driver Recording Database (using the 
secure Government Gateway), within five working days of a course taking place. Entry of this 
information into the database incurs a fee that must be paid by credit card at the time of data 
entry. 

JAUPT’s auditing responsibilities for driver CPC training centres include: ensuring that courses 
and trainers are ‘Approved’ and continue to meet the required standards, to monitor the quality of 
the training, to verify administrative processes and to check that training centres and sub-centre 
facilities meet a minimum standard. An unsatisfactory audit result may lead to the suspension, or 
cancellation, of training centre approval. 

Pierre went on to explain that, since September 2009, representatives from the Vehicle & 
Operators Services Agency (VOSA), and the police, have had the right to stop LGV drivers to 
check that they are carrying their Driver Qualification Card (DQC), or, are exempt due to Article 2 
or 4 of the EC Directive. Failure to provide a DQC, or proof of exemption, may result in a roadside 
fixed penalty notice (£30) against the driver. Evidence of compliance with the EU Directive also 
includes an EU driving licence with the appropriate code, a driver’s certificate granted by an EU 
member state (other than the United Kingdom), as referred to in Article 10(3)(a) of the EU 
Directive; or, any other document issued to the driver by an EU state, other than the UK, certifying 
initial driver CPC testing, or completion of periodic driver CPC training. 

Pierre then summarised the penalties for non-compliance with driver CPC: 

Offence Maximum Penalty 

Driver (unless temporarily exempt*) not holding CPC  £1,000 

Causing or permitting the above £1,000 

Driver (unless temporarily exempt*) failing to carry card £1,000 

Forgery, or false statements 2 years in prison + fine 
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*  Any person wishing to drive a category D vehicle after September 2013 or category C vehicle after 
September 2014, for work purposes, MUST hold a Driver Qualification Card (DQC). 

Finally Pierre estimated that, as there are about 433k LGV drivers and 166k PCV drivers in the 
UK, the total cost, to the haulage industry, of the driver CPC training requirements will be: 
• Average cost of driver training (7 hours per year): £35m (LGV drivers) & £14m (PCV drivers)  
• ‘Backfill’ costs (including stand-in drivers): £70m (LGV drivers) & £20m (PCV drivers)  
• Government DSA database, uploading 7 hours CPC training, per person, per annum: 

£3,788,750 (LGV drivers) & £1,452,500 (PCV drivers) 
Inevitably these costs will have to be passed on to customers and may affect competitiveness with 
other EC haulage firms, especially those based in countries where EC Regulations were not 
routinely enforced. 

Val Kennedy thanked Pierre for alerting members to the new LGV and PCV driver CPC training 
requirements and presented him with a small token of the Group’s appreciation. She then 
introduced Gordon Hastings, from System Group Driver Training, Carlisle, to give a short talk on:  

Fitness to Drive 

Gordon said that he planned to confirm and, expand on, our existing knowledge of the need for 
employers to ensure that employees, who drive as a work activity, are ‘fit’ to drive. This includes 
an awareness of the importance of mental and physical fitness, as well as the effects of alcohol, 
drugs or, any other substances that may affect driving behaviour. 

He reminded us that Health & Safety law applies to ‘on-the-road work activities’ as well as other 
work activities, therefore, potential employee road risks should be routinely risk assessed and 
managed within workplace H & S systems. HSE are now routinely involved in fatal accident 
investigations if one, or more, of the drivers involved was driving in the course of their work.  In 
practice this means that employers need to undertake suitable risk assessments and implement 
‘reasonably practicable’ measures to ensure work related journeys are safe, and that staff are fit 
and competent, to drive safely 

Gordon then listed key factors that can adversely affect a person’s driving ability:  
• Lack of concentration/tiredness (variety of causes) 
• Poor physical fitness (variety of causes) 
• Stress/worry (variety of causes) 
• Eyesight not meeting DVLA standards 
• Other influences (drugs – medicinal or social, alcohol etc…) 

He said that employers often have very little control over some of these factors, but they have a 
duty to ensure that employees are aware of factors that can affect their ability to drive as a 
workplace activity and they should ensure that workplace driver policies include records of regular 
eye sight tests, driving licence checks, driver drug and alcohol polices etc… 

Gordon reminded members that approximately ten people are killed, and 50 other seriously injured 
every week and that driving is the riskiest workplace activity that most employees undertake.  

He then summarised the affect of alcohol on driving ability. He said that research has shown that if 
the legal blood/alcohol limit for driving was doubled drivers would 50 times more likely to be 
involved in a fatal road crash. Excessive alcohol in the blood can cause: impaired judgement, 
over-confidence, slower reaction times (eg increases stopping distances), reduced field of vision 
etc… Therefore, drivers should not ‘drink and drive’. They risk causing a road accident and losing 
their driving licence. This includes driving early in the morning after drinking excessive amounts of 
alcohol the night before. Fortunately, alcohol is not all ‘bad news’, drinking in moderation can be 
good for you. It may even help unblock arteries and aid digestion! 

Next Gordon ascertained that many of us knew drivers who had been involved in road accidents 
but claimed that it was not their fault, however, most accidents are the result of a ‘mistake’ by one 
or more drivers. Gordon asked us to consider why there was this discrepancy between driver 
perception and reality. He suggested that it could be linked to driver distractions; that many 
accidents could have been avoided if the driver had given more concentration to driving skills and 
driving conditions. Gordon listed some of the things that can impinge on a driver’s concentration: 
• Listening to the radio/CD. 
• Having a ‘hands-off’ mobile phone conversation. 
• Brooding on something that has happened at work, or at home. 
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• Talking to/arguing with passengers. 
• Reading advertisement boards on the roadside; looking at road accidents. 

Gordon told us that a driver is four times more likely to be involved in a road accident when using a 
‘hands-off’ mobile phone when compared with a driver who does not use an in-car mobile phone 
while driving. He reminded us that it’s hard to concentrate on two things at the same time and 
suggested that employers should ensure that their employees understand that a driver’s top 
priority should always be concentrating on driving and road conditions whilst they are driving. 

Gordon then discussed life style habits that can affect a person’s driving ability without them 
realising. For instance, healthy eating is known to: improve general health, help maintain ‘normal’ 
body weight, lower blood cholesterol, keep blood pressure down, reduce the risk of heart disease, 
diabetes and some cancers, etc… but it also helps to keep the mind and body alert; a very 
necessary attribute for drivers!  

Gordon used the analogy that no driver would drive a vehicle without fuel therefore, on the same 
basis, drivers should realise that they needed breakfast (fuel), to top up their energy levels, before 
setting out on a day’s driving. In addition he said that drivers should keep themselves hydrated 
because dehydration makes people sleepy and has an adverse affect on concentration.  

Employees driving long journeys, as part of their work, need to understand that sitting in a car 
driving is not a natural body position therefore it is important that they take regular driving breaks 
that are not spent sitting in the vehicle! These breaks should include fresh air and exercise (even if 
it is only walking from the car to the service station!) Gordon reminded us that a brisk short walk 
raises your pulse rate and makes you breathe faster and deeper; this increases oxygen levels in 
the blood and improves both mental and muscular agility. He said that regular driving breaks, 
including a short brisk walk, can help reduce aches and pains in neck, arms and legs as well as 
ensuring that driver concentration levels are adequate for the next part of their journey. 

Gordon then explained how a correctly adjusted head restraint reduces neck whiplash injuries by 
stopping the neck from bending backwards, and by supporting the head during a crash impact. He 
emphasised the importance of having a head restraint locking devise so that driver head protection 
is not compromised in the event of an accident. Otherwise, for example, a rear seat passenger 
might accidentally move the head restraint position when getting in or out of the vehicle or it might 
move when in contact with the head during a road accident. 

Gordon then showed us pictures of correctly and incorrectly adjusted head restraints: 

  

 

  

Gordon explained that stress and/or fatigue were often contributory factors in road accidents 
caused by poor concentration. Therefore he suggested that employers should include guidance 
about recognising and dealing with stress and fatigue in their driver policy statements and risk 
assessments.  
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Stress can be work-related, or, home-related; common stress symptoms include: 
• Eating more, or, less than normal. 
• Sudden mood swings. 
• Poor concentration. 
• Feeling tense or anxious. 
• Low self-esteem. 
• Not sleeping properly/tiredness. 
• Poor memory/forgetfulness. 
• Excessive drinking and/or drug use. 

Drivers should be aware that all these symptoms can adversely affect their driving ability. 

Gordon said that one of the main causes of serious accidents was driver fatigue therefore 
employers should ensure that their drivers are aware of this and given guidance on coping 
strategies such as: 
• Taking regular breaks: every 2-2½ hours. 
• If feeling drowsy: stop in a safe place, as soon as practicable, get out of the car, into fresh air 

and walk around. 
• If you need to sleep: it’s better to have a cat nap for about 20 minutes than to fall asleep at the 

wheel! 

Gordon finished his presentation with a short in-car video clip of a driver falling asleep while 
driving; a salutary reminder of the importance of the need for driver alertness and concentration. 

Val Kennedy thanked Gordon for highlighting the need for workplace driving safety policy 
statements and risk assessments and for encouraging drivers not to become complacent about 
their driving skills. She then presented him with a small token of the Group’s appreciation before 
notices and encouraging members to network with one another, and with the speakers. 

NOTICES & NEWS HIGHLIGHTS FOR MEMBERS 

Future events (at The Netherwood Hotel unless stated otherwise): 

April 15 HSE update, Steve Smith, Head of Operations, HSE, Preston 
  & Joint AGM, Chairman: Martin Fishwick 
May 20* Manual handling – one size does not fit all workplaces! 
  Paul Bardon, Get Set Training 

June   8 Manchester & NW Districts’ Branch Joint meeting, Barton Grange, Preston 
  Buffet lunch; booking required: 01524 822072  
  Chemical Safety, Roy Smith, Denios Ltd (am).  
  EMAS, EMAS Inspector (pm) 
  IOSH President’s Address, John Holden (pm) 

* Followed by Committee meeting 

Meeting follow-up contacts 
Pierre de Carteret: pierre.decarteret@dhl.com  
Gordon Hastings: Gordon.Hastings@System-Group.com & www.system-group.com/   

See also www.rospa.com/drivertraining/index.htm information about driver risk assessment and 
driver training etc…  

& www.hse.gov.uk/pubns/indg382.pdf on-line HSE guidance: Driving at Work; managing work-
related road safety.  

Joint Programme Cards for 2010 
Now available! They can be collected at the next Netherwood meeting, or, contact Val Kennedy if 
you require an electronic version. 
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Joint South Cumbria IOSH District & SCOHSG committee 2010/11:  
Committee elections will take place at the April AGM.  

If you think that you could help the joint South Cumbria committee: 
• Provide a useful, informative forum for discussing and learning about H & S issues and  
• Help at the 2010 seminar and 
• Develop the 2011 programme 

Please contact one of the current committee members who will be happy to help you.  

We would welcome new committee members, especially (but not exclusively), if you can offer some 
secretarial help and/or have potential speaker contacts! There are six committee meetings a year 
after the main meeting (see programme card). Committee members are asked to commit to 
attending at least four of these. Nomination forms will be available at the February and March 
meetings and circulated with the February minutes; completed nomination forms should be returned 
to Heather Reed, Membership Secretary, South Cumbria IOSH District & SCOHSG. 

SCOHSG Membership (for companies and organisations):  
SCOHSG membership entitles companies and organisations to send representatives to the joint 
meetings with South Cumbria IOSH District for H & S training and to meet H & S professionals for 
informal discussion. If your company would like to join SCOHSG please send your membership 
subscription to Heather Reed, Membership Secretary. Membership is open to organisations (not 
individuals); further information www.communigate.co.uk/lakes/SCOHSG  

SCOHSG Membership certificates: 
If your organisation has renewed its membership and you have not collected your certificate please 
collect it from Val Kennedy at the next meeting. 
 

HSE Myth of the month (February 2010): There's nothing you can do about slips and 
trips and they don't really hurt anyone anyway 

The reality   

Most slips and trips are preventable and many happen when spills aren't cleared up or clutter 
tidied away. Last year, there were four fatalities and more than 10 000 employees were seriously 
injured when they had a slip or trip at work. This results in broken bones and time off work, costing 
the economy around £800 million per year. Simple mistakes can shatter lives … your actions could 
help stop them from happening. 

Don't take things for granted, cut corners or wait for someone else to do it. Clear up! 

 www.hse.gov.uk/myth/feb10.htm  (down loadable HSE poster available).  

www.hse.gov.uk/slips/index.htm - HSE guidance about managing workplace slips and trips. 

See also sensible risk management principles: www.hse.gov.uk/risk/principles.htm  


